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 A MAID NAVIGATION GUIDE 

Medical assistance in dying (MAID) is when a doctor or nurse practitioner gives 
a patient medication that causes them to die.*  You can also self-administer 
medication. 

This guide is meant to help patients and their supporters learn and understand 
factors they may wish to think about when preparing for a MAID death. It only 
briefy addresses most topics; it is meant to act as an overview, rather than a 
comprehensive instruction book. 

It is separated into four sections. One is geared towards patients, while another 
is geared towards their supporters.The fnal sections are a summary section, 
a compilation of additional resources, and checklists. Both groups might fnd 
reading through all the sections helpful. 

*Only physicians can administer MAID in Quebec. 

DISCLAIMER: Certain parts of this guide have the potential to be upsetting 
and may be diffcult to read. Please proceed with caution. 
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FOR PATIENTS 
It’s impossible to plan every detail of MAID. Preparing for and making choices 
ahead of time can help make it more comfortable for you. Decisions should be 
made based on your wishes and what you are comfortable with. 

“[MAID] is not perfect. It's like when you go on a trip 
to Italy. You might miss your train, or you might get 
some pasta that wasn't wonderful. Things go wrong, 
you know, and I think that's the takeaway…You can't 

really prepare… you have to be aware that there [may 
be] glitches that you just could never have foreseen.” 

– Participant 44 

Deciding to have MAID: 

The decision to have MAID is a personal one.While you can talk to others 
about your MAID choice, they cannot make the decision for you. It can be a 
diffcult decision to make. Many people need time and do a lot of thinking to 
make their choice. 

People choose MAID for all kinds of reasons. Some people want to prevent 
additional suffering. Some may be in severe physical pain and their quality of 
life may be declining. Others want autonomy and control over how they die. 

Remember that you can always change your mind.You can decide you no 
longer want MAID at any point in the process. 
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Discussing MAID with others: 

Once you’ve decided to be assessed for MAID, you can choose to discuss it 
with others. Many patients tell people they trust. Some keep it a secret to avoid 
confict and judgment.You might discuss MAID with others ahead of your 
assessment, or only once you are approved.You should try to communicate 
your decision to the people you wish to have at the procedure.Try to give them 
enough notice so they can be there when you need them. 

If you are struggling with how to discuss MAID with your supporters, please 
raise this with your MAID provider.They may have additional tips for handling 
the conversations or may offer to be present to answer questions while you 
speak to your supporters. 

Advance Care Planning and palliative care: 

Even if you’ve decided you want MAID, you may want to consider other 
end-of-life treatment options. Completing an Advance Care Planning Kit is 
recommended. Although MAID can’t be requested through these provincial 
and territorial kits, other options are available. For example, if you can’t have 
MAID, you can direct health care professionals to give you pain management 
medication.You can also state your wishes that lifesaving treatments or 
medications are not to be used if a specifc state of decline is reached. 

Palliative care is an option. It aims to treat symptoms, reduce pain, and improve 
quality of life. Some people choose to receive palliative care while waiting for 
MAID. Others may end up choosing palliative care instead of MAID. To fnd 
palliative care resources in your area, visit www.dyingwithdignity.ca/end-of-
life-support/palliative-care/. 
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Applying for and accessing MAID: 

Criteria and application 

You must meet specifc criteria to qualify for MAID.1 If you are interested 
in MAID, you will need to contact your primary care provider or the MAID 
resource team in your province or territory.2 

Independent Witness 

Applying for MAID requires you to fll out an application form, which must be 
signed by an Independent Witness.This person will verify that you signed the 
document yourself. If you want to review the criteria or need help fnding an 
Independent Witness, visit www.dyingwithdignity.ca/end-of-life-support/fnd-
an-independent-witness-for-maid/. 

Assessments 

You need to have two assessments to get approved for MAID. Each one is done 
by a different physician or nurse practitioner (NP). Nurse practitioners cannot 
provide MAID or do assessments in Quebec.These assessments will determine 
whether you are eligible for MAID. 

You do not have to fnd your own assessors.The MAID team in your province 
or territory will fnd them for you. It may be possible to have your family 
physician or specialist be one of these assessors.You can ask them whether they 
assess for MAID. 

If you are approved, it is common for one of your two assessors to administer 
MAID. If you are not approved by one of the assessors, you might be assessed 
by additional assessors, if you wish for more opinions. 

1 https://www.canada.ca/en/health-canada/services/medical-assistance-dying.html#a2; see Eligibility 
2 https://www.dyingwithdignity.ca/resource-type/local-directory/ 
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Waiver of fnal consent and capacity 

In some cases, you have the option of signing a fnal waiver of consent. In this, 
you and the provider set a date for MAID.This allows patients to receive MAID 
even after they lose the capacity to consent, if certain conditions are met.This 
option is only for patients whose death is “reasonably foreseeable.” Ask your 
provider or the MAID resource team for more information. 

Self-administration 

Self-administration of MAID is an option where your provider will pick up the 
medications and deliver them to you so that you can drink them yourself.This 
method of administration is uncommon, and availability may vary by province 
or territory. If you’re interested, ask your provider for more details. 

Delaying and deciding against MAID 

You can choose to delay MAID from your chosen date or decide not to have it 
at all.You do not have to have MAID on the day it’s booked. Let your provider 
know if you want to delay having MAID. Ask them to keep in touch with you in 
case you change your mind. 

Research, information, and knowledge 

Your provider will explain the MAID process to you. Be sure to write down 
questions for them. Some people wish to do more research about MAID. 
This may help them feel better prepared. It’s not necessary to do research 
beforehand. Even if you look up information, the process and procedure can 
still be diffcult to understand.The following websites could help answer some 
of your questions: 

• Dying With Dignity Canada – Education, support and resources: 
www.dyingwithdignity.ca/education-and-resources/ 
• Government of Canada – Medical assistance in dying: https://www.canada. 
ca/en/health-canada/services/medical-assistance-dying.html 
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• Canadian Association of MAiD Assessors and Providers (CAMAP) – Public 
FAQ: camapcanada.ca/for-the-public/faq/ 
• Canadian Virtual Hospice – MAID: www.virtualhospice.ca/maid/ 

Health care professionals 

If possible, ask which health care professionals will be present for your MAID 
death and get to know them. Sometimes you will not meet them in advance. 
Your MAID provider-either a doctor or a nurse practitioner- and perhaps a 
nurse, medical students, a social worker, or other health professionals may also 
be there.You can also decide to ask a spiritual advisor to be in the room. 

If MAID is taking place in a home, a nurse often arrives before the MAID 
provider to put in an intravenous (IV) line that your provider will use for the 
MAID medications.The MAID provider will usually let you know if a nurse will 
come earlier, but you can also ask them if this will happen. 

Procedure 

A MAID procedure involves your provider giving you multiple medications. 
This is done by injections. An IV (intravenous) port is used. For self-
administration, you drink the mixture of necessary medications. 

Your body might respond in different ways. It’s possible your eyes will 
suddenly open and close.Your face could lose colour. Some people even snore, 
cough, or gurgle.Your body may also make sudden movements. 

If you are planning to have people in the room during MAID, you can  ask the 
provider to explain the procedure to your supporters.This will help prepare 
them and can help reduce any trauma and/or shock. 
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Saying goodbye and waiting for MAID: 

Waiting for MAID 

MAID is different from other deaths because you may know the date and time 
of the death ahead of time.The days and weeks before MAID can be diffcult if 
you are counting down to the date. Most people fnd it helpful to plan things to 
distract themselves while they are waiting. 

Final days 

Depending on how you feel, you may want to spend time with others or visit 
your favourite place one last time in your fnal days. If someone is planning 
for you, ask them to honour your wishes. For example, you might be more 
comfortable having a smaller gathering rather than a large one. 

Ideas: 

• Say goodbye (in person visits, phone calls, video calls) 
• Have conversations and share stories with family and friends 
• Enjoy your favourite activities/hobbies (listen to music, paint, read, etc.) 
• Visit special/meaningful locations one last time 
• Have photos taken with people who are important to you 
• Clean out your home, give away/donate possessions, etc. 
• Review your life; write a life story book (dignityincare.ca/en/) 
• Hold a celebration (family dinner, birthday party, etc.) 
• Write letters or cards (to your kids, grandkids, siblings, friends, etc.) 

“My kids organized a photo shoot with their dad… 
They all went away to a resort in Ontario here about 
two hours from Toronto and spent three or four days 

away together, all of them.” – Participant 31 
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Final goodbyes 

Think about who you want to say goodbye to, and how you will do it.You 
might want to share stories or your favourite memories. Some patients write 
letters, create a life story, or make video recordings that people can read and 
view after your death. Others choose to have a living wake.This can be a good 
idea for patients who want to personally say goodbye to many people at once. 

Saying goodbye checklist: 

• Make a list of people to say goodbye to 
• Arrange in-person visits, phone/video calls and travelers 
• Have last conversations, ask questions, and discuss unresolved issues 
• Say goodbye ahead of time to those who won’t be there the day of MAID 

Planning for your MAID death: 

If you decide on a MAID date in advance and have some time to plan, you can 
choose to personalize the day. Some things you might want to consider include: 

• Date (before or after holidays or birthdays, on a date that is meaningful to 
you like an anniversary of a special life moment) 
• Setting/location (health care setting, home, outdoors, etc.) 
• People present (family, friends, supporters, etc.) 
• Pets present 
• Spiritual and cultural rituals/traditions 
• Readings before the procedure (poem, religious passage, etc.) 
• Music playing 
• Decorations (photos, keepsakes, etc.) 
• Clothing and appearance (favourite outft, hair and makeup, etc.) 
• Last meal and beverage 
• Death doula or other supports (counsellor, pastor, etc.) 
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“She had made the decision … to have the procedure 
done outside, in nature in mid-December, on what 

turned out to be the coldest day that we had 
experienced the entire winter. And it was snowing… So, 
we had decided that the people who would be present 

were my brother, and his wife, me, and her Scottish 
terrier. And so, we went down to this beautiful, 

beautiful spot ... the view from where we were was just 
spectacular… Amazingly enough, as the doctor was 
giving the series of injections, the sun came out, the 
skies opened, and it was glorious.” – Participant 25 

“We had his country music playing in the background… 
and then he just went to sleep.” – Participant 33 

“He had requested lunch. He wanted me to bring it 
from home and it had to be fnger food, or else he 

would have had to be fed…he wanted the dignity of 
feeding himself his last meal.” – Participant 29 
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Planning for after your MAID death: 

Although the following topics have to do with what happens after MAID, you 
can think about them before your death. Let people know your wishes. 

Will 

It’s important to have a will in place to ensure your wishes are carried out. If 
you need information about writing a will, visit www.willful.co/learn/how-
to-write-a-will. It is important to identify the people involved. Have discussions 
with them early to make sure they understand their responsibilities. 

People will fnd it easier to sort out things if you’ve provided them with the 
relevant information. Below are some areas you may wish to consider. 

Financial affairs 

Make sure to appoint someone to oversee your fnancial affairs after your death. 
Your power of attorney and/or the executor of your will should be provided 
with the following information: 

• Computer, cellphone, and other device passwords 
• Email accounts login and password 
• Bank accounts login, password, account numbers 
• Credits card login, password, account numbers 
• Debt account numbers (car loans, mortgage, etc.) 
• Financials and investment account numbers (mutual stocks, bonds, etc.) 
• Life insurance/benefts 
• Retirement plans/pension documents 
• Real estate holdings 
• Location where you keep all of your fnancial documents and important 
paperwork 
• Copy of your legal will and the contact information of the person who has 
the original copy 
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Body and organ donation 

If you want to donate your organs and/or body after death, talk to your provider 
or MAID team early. If you’re eligible for organ donation or choose to donate your 
body to research or a medical school, the relevant donation group will give you 
information on how the process works. Some provinces have specifc procedures 
to alert donation groups before your death. Depending on your area and which 
organs you want to donate, the location of your MAID death may be impacted. 

Donations 

If you want donations to be made in your memory, let people know which 
organization(s) to donate to in your obituary and any online posts about your 
death. 

Obituary 

You may wish to write your own obituary or ask someone to write it for you. 
Think about what you would like them to say, and whether you would like to read 
it before your death. Some people choose to include that they had MAID, while 
others do not want to specify how they died. 

Writing an obituary can be tough. It can be hard to sum up your life in a few 
paragraphs. Obituaries often mention a person’s family, friends, and people 
important to them, along with their careers, hobbies, and more.You can look up 
what other people wrote in their obituaries for ideas.The internet has examples, or 
the funeral home may be able to give you some. 

After death planning 

You can choose to help plan your own after-death arrangements or ask someone 
else to do this. If you’re not planning these arrangements, you can make your 
wishes known to your family. It is possible that people could have conficting 
opinions on what to do. If you can plan this ahead of time, this can help minimize 
conficts after MAID. 
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Key things to think about are: 

• Do you want a funeral service or memorial? If so, you may want to think 
about who will speak, what will be read and/or what music will be played. 
• Do you want a celebration of life? If so, you may think about details such as 
where you’d like it to be held, if you’d like food or beverages served, and who 
will be invited. 
• Would you like to be buried or cremated? If you wish to be buried, where? 
If you wish to be cremated, what would you like done with your ashes? 
• What would you like your casket, coffn or urn to look like? Do you want to 
choose it, or ask someone else to do it? 
• Some people get keepsakes made, such as having pillows or quilts made 
from your clothing. 

Other 

There are other things you might want to consider while planning for after 
your MAID death, including: 

• Personal belongings:What do you want to do with your personal items? 
• Notifying people about your death:Will anybody need to be notifed of your 
death? Do you want to mention MAID or not? 
• Social media:Would you like information about your death to be posted on 
social media? Would you like your accounts to be deleted or memorialized? 
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FOR SUPPORTERS 
It can be diffcult to go through MAID with someone.Whether you are helping 
them go through the application and assessment process, attending their MAID 
death, or both, there are a few things you should know. 

Before MAID: 

Discussions 

The person thinking about or choosing MAID might want to discuss it with 
you.Whether you agree with their decision or not, remember that it is their 
choice, not yours. If you feel uncomfortable talking about MAID with them, 
let them know.You can suggest they talk to someone else if you have anyone in 
mind. 

Waiting for MAID 

The waiting period for MAID can be diffcult for supporters. It’s possible that 
you know the date and time of the death ahead of time; or you may not.You 
might want to talk with other family members or friends about how you are 
feeling during this time. 

“One of the pieces that surprised me… I think [that] 
made it more difcult is I had in my head that [MAID] 
was [at] 2:00 p.m. So I had been waiting… and I had 

this in my head the whole time…It’s very odd to know 
exactly what time your dad is going to die.” 

– Participant 46 
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I Helping with MAID planning 

The patient might ask you for help applying for and planning for MAID. Some 
supporters help patients navigate flling out the application forms, while others 
help plan personal aspects of the procedure, or celebrations of life for after 
MAID.The patient might even just want someone to talk to. If they don’t ask 
for help, you can check with them if there is anything you can do to help. 
Remember to respect their wishes; they might not want any help. 

MAID procedure: 

A MAID procedure involves the provider giving the patient multiple 
medications.This is done by injections. An IV (intravenous) port is used. For 
self-administration, the patient drinks the mixture of necessary medications. 

Most supporters describe the procedure as quick and peaceful, but physical 
responses can happen, and their body might respond in different ways. It’s 
possible their eyes will suddenly open and close.Their face could lose colour. 
Some people even snore, cough, or gurgle.Their body may also make sudden 
movements. 

Consider asking the provider to explain the procedure ahead of time.This can 
help you prepare for what to expect. 

After MAID: 

Removing the body 

People there for the MAID procedure should discuss whether they would like 
to spend time with the body afterwards and how much time they need. Some 
people spend a few minutes with the body and others may spend hours. Tell 
your wishes to the MAID provider and staff involved in removing the body. 
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If MAID occurs outside of a health care setting, someone will need to contact a 
funeral home to pick up the body after MAID is done.You may wish to contact 
a funeral home and let them know ahead of time when MAID will occur.Think 
about assigning someone to make the call.You might want to leave the room 
when the body is being removed. 

You should make sure there’s enough space for funeral staff to enter with a 
gurney.They will also need some room to pick up the body and place it on the 
gurney. It is helpful to have one or two blankets or sheets to cover the body 
with. If possible, you can have them lie on a blanket or sheet large enough to 
pull over their body after MAID. 

A typical gurney for removing the body is 24” wide and 84” long and will not 
ft around tight corners. It is diffcult to take a gurney in an elevator or up and 
down stairs.You may want to consider privacy. For example, neighbours may 
see the provider arriving and leaving and the ambulance or hearse taking the 
body out. 

“And when [the undertaker] came in with the body 
bag, I asked him if we could use a quilt that I had made 

for [my husband] when I was sitting at his bedside... 
I just don’t want to put him in a bag…My sons helped; 

we all helped get him on the quilt, and so, he went out, 
covered in his quilt.” – Participant 29 

Celebrations and rituals 

After MAID is done, you might want to spend time with the body, have a 
celebration, or perform rituals and traditions.These are examples of what some 
people have done after MAID: 
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Celebrations or Events 
• Funeral, burial, cremation, and/or celebration of life party 
• Had a meal together (picnic, BBQ, family dinner, etc.) 
• Took a family vacation/getaway 
• Celebrated Christmas, holidays, the patient’s birthday 
• Celebrated the body donation 
• Held a food bank/charity drive in the patient’s honour 
• Held a service at the nursing home, hospice, hospital 
• Toasted to the patient’s memory 
• Spread the patient’s ashes in a special place 

Rituals and Traditions 
• Spent time with the body (together and/or individually) 
• Lit candles around the patient’s picture on special occasions 
• Planted a garden/tree in the patient’s memory 
• Created a memory box with photos, letters, and signifcant items to the 
patient 
• Made a memory quilt with pieces of the patient’s clothing 
• Burning tobacco 

Gifts 
• Gave the doctor a framed photograph of the patient 
• Gave a piece of art from the patient to the MAID provider 
• Family member sent a memorial plaque to the patient’s child 

“… My family organized an outdoor grouping at a 
beach. We had a picnic at the beach with the whole 

family, ‘cause we were all…there, and we could be 
together [during COVID].” – Participant 26 
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Will, estate, and other logistics 

The patient should have appointed an executor and an estate trustee.They may 
have also asked certain people to complete specifc tasks. If you were asked to 
help, make sure to respect the patient’s wishes. If you weren’t asked to help, 
let the people who were do their assigned jobs.You can ask if they need any 
assistance but remember that they were given their roles by the patient. Here are 
some factors that may need to be sorted out: 

• Financial affairs 
• Personal items and belongings (willed, cleaning out, selling, giving away...) 
• Notifying people about the death 
• Social media accounts 

“If you go through this, what’s really disappointing is 
doing estates…There’s where most people I think get 
frustrated – having to deal with banks and Revenue 

Canada and everything that comes after that.” 
– Participant 5 

Judgment, secrecy, and letting go 

It can be hard to let go of someone. Some people react negatively to the patient’s 
decision to have MAID. Certain people may oppose MAID, while others may have 
a hard time accepting that the patient is planning their death. Remember, it is the 
patient’s choice to have MAID, and nobody else’s. 

You may experience judgment from others for a decision that wasn’t yours. Much 
of this is rooted in religious beliefs. Although it is common for others to be 
uncomfortable or curious about MAID, few people vocalize negative comments. 
Some people choose to keep MAID a secret to avoid the potential for judgment. 
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“She didn’t want her brother to know [about MAID]. 
She didn’t want anyone to know. And to be quite 

honest, the neighbours probably wouldn’t even have 
known if I didn’t need the extra signature.” 

– Participant 8 

Guilt and trauma 

You could experience guilt and/or trauma from being involved in planning a 
MAID death and/or being present for the procedure.This may not be the case 
for everyone, but it is a possibility. Preparing for MAID by doing research ahead 
of time and accessing supports such as counselling or peer support can help. 

Support 

You may go through a period of grief and bereavement before and/or after 
MAID. MAID deaths have some differences from non-MAID deaths. Not 
everyone requires support during the process, but many people fnd it helpful. 
Depending on where you live, a social worker or psychologist may be on the 
MAID team. If not, the MAID provider or MAID program might be able to 
suggest grief and bereavement supports. If the provider has no suggestions, 
there are MAID specifc virtual supports available through the following 
organizations: 

• Bridge C-14 (peer support groups through Zoom and Facebook): 
www.bridgec14.org/ 
• Bridge 4 you (1-on-1 peer support): bridge4you.ca/ 
• Canadian Virtual Hospice (online module): 
mygrief.ca/mod/lesson/view.php?id=893 

You can also rely on your own support system. If available, you may want to 
contact a bereavement counselor, or access counselling services through your 
work benefts.These supports may not be MAID specifc, and professionals may 
have limited knowledge about MAID. 
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It is also possible that the professional will feel uncomfortable discussing MAID. 

Additionally, you could practice coping strategies such as practicing yoga or 
meditation, journaling, keeping active, cooking, spending time in nature, etc. 

SUMMARY 

This guide covers many of the aspects patients and their supporters highlighted 
as important to consider while preparing for a MAID death.There may be other 
aspects you wish to consider. MAID can be complex, even if the procedure itself 
follows a process. If you need help navigating MAID and/or other end-of-life 
options, Dying With Dignity Canada can help. 

Contact information: 

Email: support@dyingwithdignity.ca 
Phone: 416-486-3998 
Toll Free: 1-800-495-6156 
Web form: www.dyingwithdignity.ca/end-of-life-support/ 
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ADDITIONAL RESOURCES 

The following resources may also be helpful for preparing for a MAID death: 

Academic article - Bringing death to life www.tandfonline.com/doi/pdf/10.1080/07481 
187.2021.1876790 

Dying With Dignity Canada blog - Personal 
Stories 

www.dyingwithdignity.ca/blog/category/per-
sonal-story/ 

MAID Activity Book for Children www.virtualhospice.ca/maid/media/3bdlkrve/ 
maid-activity-book.pdf 

MAID Assessment Guide www.dyingwithdignity.ca/education-resources/ 
maid-assessment-guide/ 

Telling family and friends about MAID www.virtualhospice.ca/maid/articles/tell-
ing-family-and-friends/ 

Understanding MAID - For individuals and 
families 

www.virtualhospice.ca/maid/media/yafpybhp/ 
maid-individuals-and-families.pdf 
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All links listed in guide (in chronological order): 

• MAID Eligibility: www.canada.ca/en/health-canada/services/medical-
assistance-dying.html#a2 
• Local MAID Directory: www.dyingwithdignity.ca/resource-type/local-
directory 
• Advance Care Planning Kit: www.dyingwithdignity.ca/education-resources/ 
advance-care-planning-kit/ 
• Palliative Care: www.dyingwithdignity.ca/end-of-life-support/palliative-
care/ 
• Life Story Book: dignityincare.ca/en/ 
• Find an Independent Witness: www.dyingwithdignity.ca/end-of-life-
support/fnd-an-independent-witness-for-maid/ 
• Dying With Dignity Canada – Education, support and resources: www. 
dyingwithdignity.ca/education-and-resources/ 
• Government of Canada – Medical assistance in dying: www.canada.ca/en/ 
health-canada/services/medical-assistance-dying.html 
• Canadian Association of MAiD Assessors and Providers (CAMAP) – Public 
FAQ: camapcanada.ca/for-the-public/faq/ 
• Canadian Virtual Hospice – MAID: www.virtualhospice.ca/maid/ 
• Writing a Will: www.willful.co/learn/how-to-write-a-will 
• Bridge C-14 (peer support groups through Zoom and Facebook): www. 
bridgec14.org/ 
• Bridge 4 you (1-on-1 peer support): bridge4you.ca/ 
• Canadian Virtual Hospice (online module): mygrief.ca/mod/lesson/view. 
php?id=893 
• National Support Directory: www.dyingwithdignity.ca/education-resources/ 
national-support-directory/ 
• Dying With Dignity Canada – End of life support: www.dyingwithdignity. 
ca/end-of-life-support/ 
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PREPARING FOR MAID CHECKLISTS 

For Patients 

• Decide whether you are interested in MAID 
• Get assessed for MAID 
• Find an Independent Witness 
• Have discussions about MAID with others (if you are comfortable) 
• Plan your MAID procedure 
• Make sure your after-death affairs are in order (wishes, will, estate, etc.) 
• Decide how you will spend your fnal days 
• Decide how you wish to say goodbye 

For Supporters 

• Discuss MAID with the patient (if you are comfortable) 
• Ask them if they need any help signing up or planning for MAID (if you are 
comfortable) 
• Decide whether you’ll be there for the procedure 
• Prepare for the procedure if needed (ask questions, do research, etc.) 
• Plan for after MAID (removing the body, celebrations, will, fnancial affairs...) 
• Seek support if needed 
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